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Bridging the Digital Divide: Websites That Work

INtroduction

One of the key themes to emerge from the 2017 Annual Meeting
season is that leading reporters are no longer satisfied with publishing
static PDFs of their most important investor communications on

corporate websites.

At Argyle, we lead the way in digital investor communications by
designing, building and hosting thousands of web pages that are
published simultaneously with printed documents and EDGAR filings

as appropriate.

Benefits of “going digital” include:

A Clear Story

i
MWW

Video, dynamic content, interactive graphics and
infographics communicate corporate and human
personality, and can be used to present purpose,
strategy, performance, leadership and sustainability
in a way that a printed document alone cannot.

S 4
4 S

An Engaged Audience

By tailoring content to the specific needs of
audiences and presenting the value creation story
in a way that is clear and meaningful, corporations
using digital communications have reduced broker
non-votes by up to 8%.

www.argyle.company

@ 2017 Annual Meeting of Stockholders

Camegie Mellon

Annual Meeting of
Stockholders

Time and Date
2:00 p.m., Pacific Time, on Monday, April 17,2017

Watch: Audit

Place
Areplay of the 2017 Annual Meeting is available at the 2017 Meeting Replay button above.

Download Proxy Statement

$48.2
billion

in Corporate Revenue
q.page 38) compared toa



http://www.argyle.company

We encourage our clients to embrace the digital opportunity to present a
compelling online experience for investors and other stakeholders, while
benefiting from rich user feedback and improved outcomes.

The following pages present a selection of ‘what good looks like’, with links

to the full online experience offered by a selection of our clients.

2017 Meeting Replay 2017 Call Transcript 2017 Q&A

Election of Direc

Management
@ The Board recommends

Proposal No. 1
Ratification of Indepe

Management

Proposal No. 2 °The Board recommends a vof

Management Advisory Vote to App

Proposal No. 3 @ the Board recommends

Advisory Vg

v

~agement

Impressions

E

A Consistent and Connected Narrative

Creating and publishing connected content that is
designed to be understood quickly across digital
and printed channels creates a strong message
of accountability, trust and contributes to securing
investor confidence.

AP

Rich Analytics

We drive traffic to interactive sites through online
and offline promotion, and collect and track
feedback on the user experience including reader
location, time spent on the site, most viewed pages,
exit sites etc.

-t
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CFA Institute is a global association of investment professionals that
sets the standard for excellence in the industry. As a partnership,
the Institute benefits tremendously from active two-way participation
with its members... but their website wasn’t really reflecting this.

Using rich content, video and graphics, CFA’s 2017 Annual Report
and Proxy were designed for “online first”, and as a result the
website works harder to showcase achievements, engage members
in their story, and inspire involvement and action.

MEMBER STORIES

Stories inspire
involvement and action

www.argyle.company

S
#.2 CFAInstitute

2017 Proxy Statement &
Notice of the Annual Meeting of Members

CFA Montréal: Connecting to
Community

One of the primery ways mamber soclaties support
mambars is through adiocaty — practcsl aftors to

investment communty, 803 wEN investars Srecty. CFA

Monirési, sstabishes in 1250 8nd now W Mo than

2,500 membess, hacier i

“Over tha lastfew years, our focus hss been 1o pisy 8
igger 10 in eccating investors Sb0u8 OUf vaS na

CFA president of CFA Mantrdal

-

https://proxyreport.cfainstitute.org/

4 VOTE NOW
2017 Proxy Statement & RN/ :
Notice of the Annual Meeting of Members 7= CFA Institute
2. Member Proposals
Amendments to the CFA Institute
Articles of Incorporation and Bylaws
Message from the Chair
Frédéric Lebel, CFA
Ratify the Selection of an
Independent Registered Public
Accounting Firm
Election of Chair and Vice Chair L i
the President and CEO
Paul Smith, CFA



http://www.argyle.company
https://proxyreport.cfainstitute.org/

Member and Candidate Demographics

HOW LONG HAVE MEMBERS WORKED IN THE
INVESTMENT INDUSTRY?

GENDER

3%
5 years or less

W ‘
23%

28% 61010

Over 20 years
1876
21% 1 2 /0
11to 15 years
21%

16 to 20 years

Not Applicable

WHAT DO MEMBERS DO?

0
Financial Planning 48 .'
5%

Corporate Finance

8%

Portfolio Manager

39%

10%
Consulting

9%
CEO, CIO,
or CFO

Risk Management

WHO DO MEMBERS WORK FOR?

10%
17% Private Wealth 8%
ement Firm Investment Bank

Investment Firm

1%

Commercial Bank

9%

Consulting Firm

5%

Brokerage

TOP MEMBER MARKETS

View: Global Americas Europe, Middle East, and Africa

Occupation
{% of CFA Institute members who are wemen vs. men)

M women Wl Men

CHIEF EXECUTIVE OFFICER {CEO]

CHIEF INVESTMENT OFFICER ICIO)

11.0%
CHIEF FINANCIAL

FFICER (CFO)

SALES AGENT

(SECURITIES, COMMODITIES, FINANCIAL SERVICES)

INVESTMENT STRATEGIST

VOTE NOW MENU

Governor Terms expiring 31 August 2019

Heather Brilliant, CFA

Governor Since: 2013

Age: 40 ‘
Country: Australia
Society Membership: Sydney ‘

| independent () Leadership () Diversity g4 Global #J Finance ‘

il 7 Talent |

Current Pasition:
= CEO, Momingstar Australasia, Sydney, Australia, since 2014
Prior Pasitions:
+ Co-CEQ, Momingstar Australasia, Sydney, Australia
- Global Head of Equity and Corporate Credit Research, Moringstar, Chicago, llinois,
United States
« Equity Analyst, Morningstar, Chicago, lllinois, United States
Board Committee Service:
- Executive Committee (FY2016)
« External and Volunteer
= Govemance Working Group (FY2016)
= Planning Commiltee (FY2014, FY2015)
+ Society Pannership Advisory Council (FY2017%)
Society
- Past President and Board Member, CFA Society Chicago

Committee (FY2014, FY20167)

Education:
« Master of Business Administration, The University of Chicago
« Bachelor of Arts, Northwestern University
- Chartered Financial Analyst, CFA Institute

“ Denotes the governor served 3s Chair.
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SOUTHWESTERN ENERGY: A WEBSITE TO
INSPIRE PARTICIPATION

Southwestern Energy’s online Annual Meeting experience is bright
and confident, with clear and engaging messaging, and navigational
filters that empower users to shape their own experiences including
a Q&A with the Chairman of the Board, and a reactive overview of
the company’s Directors and the Committees on which they serve.

SWn 2017 Annual Meeting of Stockholders Downlaad Pro
May 23, 2017 9:00 am CDT .

‘Southwestem Energy”

Our Director Nominees

Filter: Al C Audit  C and Governance ~ HSE&CR

SWnN 2017 Annual Meeting of Stockholders
‘Soutrwestom Eregy” May 23, 2017 9:00 am COT

Q&A with Chairman of th

past year?

Dm-mlr;ad Proxy E

e Board

» - J What were the Board's key priorities over the

CEO Pay Distribution tement ||| Sitemap + o How does the Board manage risk?

‘managing risks. With Bil Way's

emmmeenll LEARN MORE [

https://swnannualmeeting.com

=8


http://www.argyle.company
https://swnannualmeeting.com

As part of CVS Health’s strategy to engage with investors in ways
that are effective and smart, in 2015 the company created a new
generation of annual meeting website that focused on enabling

a clearer understanding of matters to be voted, and encouraging
positive participation. In 2017, CVS Health pursued this effective
approach for the third year, offering site users a dynamic experience
with crisp, clear messaging from the Board, which is brought to life
by photography and rich navigation features.

#annual Meeting of Stockholders

@CVSHealth . y
Message from T s

S CHpe P;::,m o Development Committee Highlight!

Governance Highlig

nd our The CVS
Heaith Board

Message from our Chainman al
Chief Exesutive Officer

i ormation
Our 2017 Annual Meating of Stockholders was held Meeting Inf
on Wednesday, May 10, 2017, at 9:00 a.m., at the
VS Health Customer Support Center focated at Ono
©VS Drive in Wooasocket, Rnode Island. We
sinceroly thank those of you who were able to
Al ztrena, in person or by proxy, and we thank you for
5. We look forwand to seeing you in 2018.

May 10, 2017, 9:00 A.M.

CVS Health Corporation
Customer Support Center

One CVS Drive

. Wasnsocket, Rhode isiand 02895
" L We remain confident that our leadership across the
““ \ pharmacy spectrum will allow us to continue to
- anve superior value for our heaith care partners and

our sharcholders. Thank you for investing in CVS

Larry J. Merio
" President and Chief Executive Officer

Voting Items

...... s NET REVENUES (S billions)
1 year growith of 15.8%

http://cvshealthannualmeeting.com

o7
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Creating a balance between required and voluntary disclosures, an
intuitive user experience and creative impact, in 2017 Caterpillar
transformed its investor communications website to offer investors
and other stakeholders a one-stop shop to learn more about how
the company creates value.

Caterpillar's Annual Resources website is broad in scope, but offers
users simple access paths to the information that matters most.

What We Do I

Robust stock ownership and retention guidelines (6x if
each of the other NEDs)
Robust benchmarking process

CATERPILLAR"

HOME / 2017PROXYSTATEMENT /
PERFORMANCE HIGHLIGHTS

Rigorous Committee oversight of incentive metrig
Lolicy

{{ed executive perquisites
hedging and anti-pledging»

DIVIDEND PAYMENTS COST REDUCTION STRONG BALANCE SHEET

s lllﬂ
Cost
\::TEHPII.I.AW o = W:

$2.3 billionlower in 2016 - restructuring nd cost
reduction sctions and lower inoeative pay helped
mitigate the impact of lower sales.

Our dividend has remained a high prority throughout

this difficult economic cycle and in 2016 we pald $1.8. Despile significant restructuring costs, we ended 2016

PERFORMANCE HIGHLIGHTS billon i didends o sharehelders ilh §7.160 iio of ca onthe e et =
Machinety, Energy & Transportation (MEST) debac-
Caterpillar ha¢ pakd 3 cash drvidend every year since the aphal ratio st 415,
Company was formied and has paid a quarterly dividend
sics 1933,
DIVIDEND PAYMENTS

Ot dividend hes remained a high prioiily Simple access paths
\ / allow for easy navigation.

Next: Overview of Our Board

https://caterpillarannualresources.com

www.argyle.company


http://www.argyle.company
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Every year, Allstate’s proxy statement innovates with new content
to highlight the company’s outstanding Board and management
achievements. This year, Allstate created a fully interactive website
of its complete proxy statement, featuring reactive content, g
navigation by “theme”, and integration with the company’s A3
social media presence.

@DAllstate 2017 Annual Meeting

of Stockholders.

EXECUTIVE COMPENSATION HIGHLIGHTS

We compensated our named executives using the following elements for total target direct compensation in 2016

Further

Information
Element Description (pages)

Salary Provides a base level of competitive cash to attract and retain executive talent 37,42
Annual Cash A funding pool for 2016 of 55.1% of target was based on four performance measures 37, 42-43
Incentive
+ Amounts awarded to each executive were based on pool funding, established target amounts, and individual
performance
Long-term Equity The mix of equity incentives granted in 2016 was 60% performance stock awards (PSAs) and 40% stock options 37, 43-45
Incentive
« Actual PSAs awarded are determined by Average Adjusted Operating Income Return on Equity (ROE) (70%) and
Earned Book Value (30%) (both measured over a three-year period)

Our executive compensation programs have delivered pay which is supported by performance as illustrated by the following chart showing CEO total compensation in
comparison to Operating Income per Diluted Common Share and Total Shareholder Return over the last three years.

1381 ® Total Shareholder

Retumn

(%) UIn3ay J9pIOYRIRYS [BI0L

2014 2015 @atstate | 222

As reported in the “Total” column of the Summary Compensation Table.
The Operating Income per Diluted Common Share measure is not based on accounting principles generally accepted in the United Sta Director Nominees
defined and reconciled to the most directly comparable GAAP measure (net income applicable to common shareholders per diluted cq

Fier: [Nomintng and Govermance

KERMIT R. CRAWFORD JACQUES P. PEROLD

Alistate’s social media
presence is integrated with
the Allstate’s website.

LEARN MORE

https://allstateproxy.com

09
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SOUTHERN COMPANY: USING DIGITAL
CHANNELS TO ENGAGE

Southern Company’s annual meeting website and printed materials
work together to provide a complete reader experience. A highly
interactive annual meeting website communicates both matters to
be voted and the company’s investment proposition in an engaging
and innovative way, while directing users to download full PDFs of
the annual report and proxy statement for supporting detail.

A Southern Company =

Investor Fact Sheet

One of America's Premier Energy
Companies

+ 46,000 megawatts of electric generating
capacity and 1,500 billion cubic feet of
combined natural gas consumption and
throughput volume serving approximately
9.0 million electric and gas customers
through 11 premier state-regulated
utilties, a competitive generation
company serving wholesale customers
across America and a nationally-
recognized provider of customized energy
solutions.

« Consistently listed among the top US.
electric service providers by American
Customer Satisfaction Index.

otice of 2017 Annual Meeting of Stockholders

and Proxy Statement

www.argyle.company

A, Southern Company

Meeting Information

Date and Time

Wednesday, May 24, 2017 at 10:00 a.m., ET

Place

The Lodge Conference Center at Callaway Gardens,
Highway 18, Pine Mountain, Geor,

2017 Annual Meeting of Stockholders

2017 Proxy Statement

B Download Document

gia 31822 2016 Annual Report

e

Voting Items

Further
Information
(Proxy
Vote Statement
item Result Rationale Ppage)
Item 1 - Elect 15 Directors Each « Each nominee holds or has held senior executive positions, maintains the highest degree of s
director integrity and ethical standards and complements the needs of the Company.
nominee - Through their positions, responsibilities, skills and perspectives, which span various industries
APPROVED  and organizations, these nominees represent a Board of Directors (8oard) that is diverse and
possesses collective and in finance,
business risk corporate and our industry and key

subsidiaries’ service territories.

el LEARN MORE [

https://southerncompanyannualmeeting.com
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Innovation is at the heart of HP’s business, and so the company
required a website for its annual report and proxy statement
that reflects HP’s core purpose, and commitment to its users’
information demands and technology preferences.

HP created a website with rich content, video, infographics and -
layered content to deliver a consistent, engaging experience to all
users that aligns audience perception with the company’s ambition.

Disruptive
Innovation

@ 2017 Annual Meeting of Stockholders. 2017 Meeting Replay 2017 Call Transcri

Director Skills >

@ Mominating, Governance and Socil

@ At @ Finance, Investment & Technology @ Hrana Compensation fegenteiliy

Filter by skills
Selectall » Reset

© rcsdemics
@ oisruptive
Innovation
@ Frinance
@ covernment

@ International
Business

@ operations
@ science
@ svategy
@ Technology

@ Robust Business
Experience

Aida Alvarez
Former Administrator
U.S. Small Business

Administration

http://www.hpannualmeeting.com
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Western Union created a reporting center to serve as a one-stop
shop for investors and other key stakeholders. This aggregation of
key information is clearly signposted from the investor relations page
and printed disclosures, and the site features simplified navigation
and a downloads section for users looking to learn more.

COMPENSATION

-

4% a3

go
2, ©
R o do
'S >
* Compensa®™®® &
2O

an, &
-Baged Comp®™

2017 Annual Meeting of Stockholdersi//| Nl

JUUU When: Record Date
May 11,2017 venue, ~ g March 13,2017
EFH;E at 8:00 a.m. local time Vew York, —

MEMBERS OF OUR BOARD OF DIRECTORS

s

Richard A. Goodman

https://wuannualmeeting.com

www.argyle.company


http://www.argyle.company
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In 2015, UPS was one of the first companies in the USA to create
an annual meeting website to enable users to better understand
matters to be voted. The company benefited from an immediate
reduction in broker non-votes, and has updated the site every year
since with clear language, rich visuals and dynamic content that
work together to encourage voting.

Annual Meeting of Shareowners
May 4, 2017, 8:00 a.m. Eastern Time, The Hotel du Pont, Wilmington, Delaware

Items of Business

Voting
Choices

Board
Recommendation

Company Proposals:

1

Elect 12 directors named in this * Vote for all nominees FORALL

Proxy Statement to serve until * Vote against all nominees
the 2018 Annual Meeting and + Vote for some nominees and Message from our Review
until their respective successors against others Chairman and CEO 2017 Proxy

are elected and qualified « Abstain from voting on one or

more nominees

Approve an advisory resolution  + Vote for the approval of . Links
on executive compensation executive compensation on + SEC Filings
an advisory basis g - Corporate Governance
+ Vote against the approval of g == = - Sustainability
executive compensation on \ = UPS Facts
an advisory basis
+ Abstain from voting on the Questions?
propesal Invest. Grow. Deliver. 404-828-6059 (option 2)
16U Anowal Report

« Vote for an advisory vote on

Summary

Proxy Statement

Corporate Governance Highlights

o

B - I

https://upsannualmeeting.com

K

63‘
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STAPLES: FOCUSED ON THE FUTURE

Staples evolves constantly to meet the needs of its customers...
and investors. To provide an optimal annual meeting experience,
and to help users understand the company’s strategic direction,
a clear, concise and “on brand” minisite brings together investor
communications to tell the company’s story.

Future
focused.

el LEARN MORE [

http://staplesannualmeeting.com

( www.argyle.company
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Service Corporation has grown exponentially since its creation in
1962, to become North America’s largest provider of funeral and
cemetery services. To communicate with investors in a way that is
clear and accessible, in 2017 the company used a new website to
explain its three-pronged strategy for long-term growth.

2017 Annual Meeting of Shareholde) “Welcome to our 2017

Annual Meeting of
Stockholders”

VOTE NOW “‘
|

What are Service Corp ion Inter i s gies for growth?

We have a three-pronged strategy for long-term growth that is centered on the consumer and our competitive advantages: Grow Revenue, Leverage Scale, and Capital
Deployment.

REVENUE LEVERAGE
GROWTH SCALE .."E'.!I'JH‘E‘..‘T

nl \I ..-' 6’;)

FIRST CORE STRATEGY SECOND CORE STRATEGY THIRD CORE STRATEGY

=

o Remain relevant o Develop sales o Acquisitions &

o Drive preneed organization funeral new builds
sales now & into o Network o Dividends components of annual base salary, annual performance-based incentives, and
the future Optimization o Share repurchases long-term incentives for that year. Below is a graph aligning CEO pay and

o Preneed trust & performance, using the five year total shareholder return

insurance backlog

Below is an overview of SCI's elements of compensation and a graph showing the
percentage of the total for each element.

0 Disct Compensation

Other Compersation
3

Ottt NEQ Dirvet Compsnsation
wnial Basa Salary I Anial Base Salary

B o I

https://sciannualmeeting.com
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About Argyle

- \We are a creative communications firm offering
~ end-to-end, in-house execution capabilities.

Our experienced and passionate team is
composed of attormeys, designers, project
managers, thinkers and web developers. We
collaborate together around a process that

. encompasses drafting, editing, designing and
publishing across all digital and print channels.

We are thrilled that communications prepared by
Argyle have contributed to trustful relationships
between our clients and their readers, whether
investors, employees or other stakeholders.

In turn, our commitment to our clients has resulted
in meaningful long-term relationships with some of
the most respected public and private companies
in the world.

Copyright © 2017 by Argyle

All rights reserved. No part of this publication may be reproduced, distributed, or
transmitted in any form or by any means, including photocopying, recording, or other
electronic or mechanical methods, without the prior written permission of the publisher,
except in the case of brief quotations embodied in critical reviews and certain other
noncommercial uses permitted by copyright law. For permission requests, email the
publisher at info@argyle.company.

www.argyle.company

4 ‘!‘7,

Argyle Company
1’ 401 Park Avenue South, 8th Floor
r%& New York, NY 10016

(201) 793 5400
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